
March 9, 2021 

 

RE: Committee Bill No. 2 LCO No. 4232 

An act concerning social equity and the health, safety and education of children. 

 

To Whom It May Concern: 

 

 The health and safety of Connecticut’s children is of utmost importance, and the proposed bill 

above is seeking to address one aspect of this – specifically mental health.  The bill is proposing 

mandating mental health training specific to pediatrics - for a large group of providers in Connecticut.  

The subject matter of this bill is not being called into question – it is important and very relevant.  The 

concerning part of this bill is the mandate that the training be provided by a specific vendor, “QPR 

Institute Gatekeeper.” 

 

 A similar bill was put through (Raised Bill No. 247, LCO No. 1507) previously and included the 

requirement of using a specific vendor to provide Mental Health First Aid Training.   This requirement 

created multiple obstacles for educational institutions and providers.  The initial problem was availability 

of instructors – there were very few in Connecticut, and to become an instructor it cost upwards $2500 

and a week of training.  In addition the extra cost added to programs to teach the material 

($200/student) was substantial, risking some programs’ ability to continue to run. It put an additional 

cost burden on students, and created a delay in the licensing of Paramedics as programs had to 

scramble to find instructors.  More importantly EMS programs already were teaching the material that 

was mandated under the bill – making the required education redundant.  

 

 There currently is a proposed bill (SB -116) that is asking to remove the requirement that a 

specific vendor be used to obtain the required “Mental Health First Aid Training.”  If passed this would 

set the precedent for not requiring a specific vendor for the current bill in question (4232). 

 

 The goal of Raised Bill No. 247 (LCO No. 1507) is certainly admirable, but requiring a specific 

vendor will again create roadblocks for successful implementation of the proposed training.  In addition, 

prior to approving this bill a review of what education is already offered to the proposed provider group 

to ensure that this is not another redundant requirement.  

 

 

Respectfully, 

Melissa Osborne 

Melissa Osborne BA CCEMT-P NRP EMS-I 

Training and Quality Improvement Manager  

Ambulance Service of Manchester 


